SEASON COURT INFO

Renewing

* To renew a court for next season, you have two options. You and
your group can pay in full and receive a 5% discount (2% less
than last seasons’ rates) OR...

* You and your group can leave a non-refundable $500 per court,
per hour deposit and take advantage of our Auto-Pay program.
If you have a pro on your court you must also leave an
additional non-refundable $500 per court, per hour deposit.

* Please be sure the Season Court Captain Renewal form (A) and
Player Payment form (B) with payment options are completed.
Submit all forms with payment or deposit.

Collecting of Money

« What is different this year? The captain is responsible for
collecting all roster information and payment options for each
player in your group.

« Our renewal process still allows you to pay
individually, however, the initial deposit and
payment options for each player or PIF must
be presented upon renewal by the captain.

+ To eliminate the last minute rush we are
accepting forms from the captain until March
12" but will be processing all payments commencing
March 16,

Auto-Pay Program

* There will be a $5 per month administration fee per player to
participate in Auto-Pay. The $5 fee will be waived if you choose
to let us debit your checking account (ACH) instead of using your
Visa or MasterCard.

» If you plan on going on Auto-Pay, your balance will be taken in 5
installments starting September 15th, 2011.
Remember, the seasonal court player payment form must
be filled out for each player.



* Please review the enclosed court roster, make any necessary
changes and submit it to the front desk at
time of payment.

* We NEED everyone’s e-mail. This will help us
communicate better with your court
members regarding emergency notifications, 1
snow cancellations, newsletters, specials and
important dates. Privacy is important to us;
therefore, we will not sell, rent, or give your name or address to
anyone. At any point, you can click the link at the bottom of our
emails to unsubscribe.

» If you want to change your court day and
time, we will try to accommodate your
wishes beginning on March 13th, 2011. All
changes will be based on availability on a
first come, first serve basis.

* Please complete the change section of the

season court captain renewal form as soon as possible.

* Take the hassle out of organizing your courts
tennis balls. Never ask the question "Who has
the tennis balls again?”

» If you are interested in our Pre-Paid Seasonal
Ball Program please let us know by checking
the box on the Captain Renewal form (A). The
cost of the ball program will be $110 and must

be paid separately from your court costs.

* We are transitioning to a completely electronic method of
communication. This is our last year sending our renewal forms
through the mail*

* Qur website has all the seasonal information
you need.

* All required forms are available right on our
website. You may fill out the form, save it to
your desktop, and email it to Mary Lou

Cummings (seasonals@yonkerstennis.com) if youwish.

* If you do not have an email address, please see the front
desk for a copy of the forms.




